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Birdswing Birding & Wildlife Tours

C/- PO, Pomonal, VIC 3381 AUSTRALIA

Mobile:  0413 628 306
Email: birdswing@bigpond.com
ABN: 11 613 909 340

RESERVATION FORM

Prior to completing this form we recommend that you telephone or email to ensure place/s are available in the tour of your choice.  Please complete the reservation form below (in BLOCK LETTERS) and with a deposit of $250 per person to confirm your reservation.  The balance is payable 60 days prior to departure. Please make your cheque payable to “Birdswing” For the terms and conditions please read the reverse.  
Tour details:

	Tour No.
	
	Tour Name
	
	Tour Dates
	
	Tour Fare
	
	Deposit Amt.

	
	
	
	
	
	
	
	
	


Passenger/s details:

	
	Mr/Ms/Mrs/Miss
	
	Surname
	
	First Name
	
	DOB

	1
	
	
	
	
	
	
	

	
	Mr/Ms/Mrs/Miss
	
	Surname
	
	First Name
	
	DOB

	2
	
	
	
	
	
	
	


	Address
	
	Postcode/Zipcode
	
	Country

	
	
	
	
	


	Home Ph
	
	Business Ph
	
	Mobile
	
	Email

	
	
	
	
	
	
	


	Do you have any difficulties that could restrict your full participation in all activities on the tour?

Eg Walking, asthma, diabetes, angina etc
	YES
	NO

	


	Do you have any special dietary requirements

If yes, please list
	YES
	NO

	


Medical details:

	Doctors Name
	
	Address
	
	Contact Number

	
	
	
	
	

	Medical Conditions
	
	Allergies
	
	Blood Type

	
	
	
	
	

	
	
	
	
	


Emergency details:

	Name
	
	
	
	Contact Number

	
	
	

	Relationship to Passenger
	
	
	
	Contact Number

	
	
	


Additional details:

	Are you a member of Australian Plants Society, Birdlife Australia or another natural history club?

If yes, please list
	YES
	NO

	

	List the birds and wildlife you would like to see
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C/- PO, Pomonal, VIC 3381 AUSTRALIA

 03 5356 6274

birdswing@bigpond.com

ABN: 11 613 909 340
Bookings Terms & Conditions

Bookings & Deposit: Please phone or email Birdswing Birding & Wildlife Tours (BBWT) to check a seat is available for your preferred tour/s.  We recommend you book early to avoid disappointment.  To confirm your booking please complete the registration form and return it together with either the deposit, which is $250.00 or full payment.  Confirmation of your reservation will be provided once your deposit or full payment is received.  Full payment of the tour fee is due 60 days prior to departure.   We reserve the right to cancel your booking if you fail to pay the balance by the due date.

Cancellation Policy: In the event of cancellation up to 60 days prior to departure a refund of 50% of deposit will be made.  If cancellation occurs between 59 and 16 days prior departure, 50% of full fare will be refunded.  Thereafter, all deposits and payments are not refundable.

No refund will be made if you fail to join the tour on the departure date.  Alternatively, the full monies paid less the transfer fee may be transferred to another BBWT tour.  No refund will be made in respect of accommodation or any other services that are included in the holiday prices and not utilised by the passenger.

The right is reserved to cancel any tour prior to departure, in which case full refund will constitute full settlement to the passenger. The right is reserved to substitute another guide for the original one. Where this is necessary, notification will be given to tour members, and they will have the right to cancel their participation and receive full refund.

Travel Insurance: We strongly recommend you take out comprehensive travel insurance cover for health, baggage and personal effects, loss of monies through cancellations, additional expenses incurred through illness and personal liability prior to travel.

Transfer Fee: Should you wish to alter your original booking, an additional fee of AUD$100 per booking is levied for the transfer.

Responsibility: For and in consideration of the opportunity to participate in the tour, each tour participant agrees to release, indemnify, and hold harmless BBWT, its agents, servants, employees, shareholders, officers, directors, solicitors and contractors as set forth herewith. BBWT acts only as an agent for the passenger in regard to travel, whether by bus, boat, airplane, or by other means, and assumes no liability for injury, damage, loss, accident, delay, or irregularity caused by defect in such vehicles or for any reason whatsoever, including the acts, defaults, or bankruptcies of any company or person engaged in conveying the passenger or in the carrying out the arrangements of the tour.  BBWT accepts no responsibility for losses or additional expenses due to delay or charges in air or other services, sickness, weather, strike, war, quarantine, or other causes. The tour participant shall bear all such losses and expenses. BBWT reserves the right to substitute hotels or similar category for those indicated and to make any changes in the itinerary where deemed necessary or caused by changes in air schedules. BBWT reserves the right to decline to accept or to retain any person as a member of any tour. Baggage is at owner's risk entirely. Participants should be in good health and should consult a physician before undertaking a tour. If you have questions about the physical requirements of a tour, please contact our office for further information. Participants should prepare for the tour by reading the itinerary, and other pertinent matter recommended by BBWT. Each participant is responsible for bringing appropriate clothing and equipment as recommended.

General Conditions: These tours may involve travel in outback areas and BBWT reserves the right to cancel, abandon, alter, amend or modify itineraries or accommodation as necessitated by weather, road and other operational conditions prevailing at the time each tour takes place.  Any personal expenses incurred by a passenger as a result of any delay, alteration or curtailment of any tour, whether caused by mechanical defect, flooding or any other causes are the responsibility of the passenger.

BBWT is unable to guarantee exact arrival and departure times and is not liable for any failure to make connection with any other service due to the nature of the terrain, remoteness and sometimes harsh conditions.

In the event of unforeseen circumstances occurring, BBWT reserves the right to substitute the tour vehicle with a vehicle that is considered suitable to the type of terrain and conditions prevailing.  The driver has the right to remove any passengers whose conduct seriously inconveniences or jeopardises the enjoyment of others.  In this instance, all accommodation and further travel included in the package will be cancelled.  BBWT accepts no liability for such action or for any loss incurred and refunds are not payable.  In these terms and conditions the passenger includes the person making the booking and each and every person on whose behalf such person books the tour arrangements and every person who thereby participates or travels pursuant to those arrangements.

Words indicating person shall include companies. Words indicating the singular shall include the plural.  Words indicating gender shall include all genders.  Services include goods.

Whilst BBWT has sought to ensure the information supplied is correct no responsibility or liability can be accepted by BBWT for any accident, delay, misdescription, missed connection, loss injury or damage for services provided therein.

Prices: All our tour costs are in Australian Dollars and are quoted per person.  Accommodation is based on twin share.  If you prefer not to share a single accommodation can be arranged by paying the single supplement.  Prices and itineraries are based on current arrangements with the service providers and are subject to change with or without notice.

Tour Costs Include: All vehicle/air/boat travel, accommodation costs and admission fees as shown in the tour itinerary.  Meals – breakfast, lunches/picnic lunches and evening meal, unless otherwise stated in the itinerary.  

Tour Does Not Include: Occasional meals where indicated on the tour itinerary.  Any optional activity mentioned in the brochure, as these activities depend on individual choice.  Any accommodation costs incurred due to non-connection of flights or other transportation service will be the passenger’s responsibility.  Items of a personal nature, phone calls, mini bar etc.

Smoking Policy: Smoking is not permitted on vehicles.  Smoking is restricted to frequent stops during the day.

Seat Rotation: While on the tour the driver will set in motion compulsory seat rotation system to ensure that every passenger enjoys forward and window seating in a manner that benefits all. Note: Reserved seating is not available.

Tour Itinerary: Due to weather conditions and limited accessibility in some areas, itineraries may need adjusting to ensure a smoothly run tour.

Luggage Limits: Each passenger is entitled to take one bag with a weight of 20kgs.  Personal items such as binoculars, camera etc should be carried in your day bag on board the vehicle.

General What to Wear & Bring: It is recommended you bring binoculars, camera equipment, field guide, notebook and torch. You may find the Australian sun is stronger and warmer than what you are accustomed to.  Hats, sunglasses and other sun protection items are necessary – even in the winter months.  We travel through various climate zones.  Temperature difference between night and day can be extreme.  December – February are the warmest and wettest months in the tropical north.  June-August is winter and near freezing temperatures can be experienced.  Clothing should be casual and footwear comfortable.  Practical clothing, which you can remove a “layer” at a time.  Some restaurants and hotels may request “neat and casual dress” and refuse admittance to persons in thongs and T-shirt.  Bring your own supply of any special medication enough to last the whole trip.
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